HEALTH
& BEAUTY
T R E AT M E N T P R I C E L I S T
EXCLUSIVE DECEMBER OFFER

WELCOME
T O T H E S PA AT
HANBURY MANOR

WHERE SPA MEETS
SCIENCE MEETS SKIN
All the treatments are designed to support
great skin health; to respect skin is alive, every
spa therapy is shaped and moulded around you.
Personalised for a results-driven experience

ELEMIS FACE: TOUCH

Working with the some of the world’s finest
product houses our team of spa specialists can
offer you the ultimate experience in holistic beauty
care, whether you are looking for a de-stressing
massage, nourishing facial or glamorous nails our
spa professionals are able to assist.

ELEMIS
Pushes the boundaries to develop unique
textures, ground-breaking formulations and
conduct clinical trials to confirm what we
already know; Elemis delivers real results.

DECLÉOR
Combining nature’s purest and most potent
active ingredients, Decléor scientifically
selects and masterfully blends premium
Essential Oils to deliver for each skin need,
targeted and proven skincare solutions.
Understanding that beauty and well-being are
intrinsically linked, Decléor offers a unique
sensorial experience that visibly enhances the
skin’s natural health and radiance.

MADE FOR LIFE
WELLNESS
These treatments are suitable for all
including those in remission from, being
treated for or living with cancer.
The treatments are akin to a period of
meditation, allowing the body to access the
parasympathetic state where the mind and
body are prompted into a ‘state of allowing’.
This period of time allows rejuvenation
on all levels – mind, body and emotions including a natural boost to immunity. All
Made for Life treatments use Made for Life
100% organic preparations and a range of
specialised relaxation techniques.

The hands of a highly trained ELEMIS
therapist are profoundly effective anti-ageing
tools. Using a combination of massage
techniques from around the world, this is
where intuition meets expertise with clinically
proven results.

TOUCH: ANTI-AGEING
ELEMIS PRO - COLL AGEN AGE DEF Y
Tackle fine lines and wrinkles with the
clinically proven age-defying benefits of
marine charged Padina Pavonica and Red
Coral. Targeted massage encourages
optimum cellular function for nourished,
younger looking skin.
55 Minutes

£85 Per Person

ELEMIS PRO-DEFINITION LIFT
AND CONTOUR
Powered by breakthrough technology, this
facial helps restore the architecture of the
face using the potent nutrients in plant
actives found to help support the extracellular matrix. Creates a profoundly sculpted,
youthful effect.
55 Minutes

£85 Per Person

E L E M I S DY N A M I C R E S U R FA C I N G
PRECISION PEEL
Target the signs of ageing and uneven skin
tone, this pioneering precision treatment
uses layers of enzymes for powerful
exfoliation and renewal. A new start
for smoother, younger-looking skin.
55 Minutes

TOUCH: SKIN SOLUTIONS
These targeted treatments will gently but
firmly take on the challenges of sensitivity,
oiliness and dullness for healthier complexions.
ELEM IS SU PERFOOD PRO - R ADIANCE
A nutritional boost rich in superfoods and
essential minerals designed to pack stressed,
dull skin with energising, detoxifying actives.
Clinically proven to leave skin plumper,
radiant and lit up with good health.
55 Minutes

£80 Per Person

ELEMIS SENSITIVE SKIN SOOTHER
Fragile skin needs special attention.
A soothing massage technique helps reduce
the appearance of redness and protect
against daily stresses. Texture and moisture
levels are dramatically restored. Skin is left
supremely soothed, comfortable and calm.
55 Minutes

£80 Per Person

ELEMIS ANTI-BLEMISH
M AT T I F Y A N D C A L M
A revelation for oily, congested or hormonal
skin. This mattifying facial helps combat
oil and shine, while intuitive massage
helps restore micro-circulation. A deeply
detoxifying treatment for clear, bright skin.
55 Minutes

£80 Per Person

E L E M I S TA S T E R FA C I A L
A treatment adapted to suit all skin types,
ideal as an introduction to Elemis and their
treatment menu. Skin is cleansed and prepared
for treatment masks to be applied, followed by
nourishment and treatment creams to leave
the skin rejuvenated and smooth.
25 Minutes

£45 Per Person

£85 Per Person

*Independent Clinical Trials. All appointment durations stated include consultation and changing time and not the total ‘hands on’ time.
All information, including prices, was correct at time of going to press (July 2021) are is subject to change without notice.

2

3

ELEMIS FACE:
TECHNOLOGY

TECHNOLOGY:
SKIN SOLUTIONS

DECLÉOR FACIALS

The pioneering BIOTEC machine works to
switch your skin back on, increasing its natural
cellular energy. Technology turbo-charges
touch. The clinically proven result is visibly
healthy, nourished and energised skin.

ELEMIS BIOTEC R ADIANCE RENEW

The very first Decléor bespoke treatment
created that brings out your complexion's
natural beauty. The face is perfectly
replenished and glowing with vitality, thanks
to Essential Oils and our blend of flaxseed,
sunflowers and plant vitamins. A 25 minute
face and back diagnostic massage is added
during the 85 minute experience.

TECHNOLOGY:
ANTI-AGEING

This cellular-boosting treatment targets
sluggish complexions. The ultrasonic peel
stimulates the removal of impurities and dead
skin cells, while the galvanic rejuvenating
current restores moisture for instantly
clearer and visibly brighter skin.
55 Minutes

£90 Per Person

ELEMIS BIOTEC LINE ER ASER

ELEMIS BIOTEC BLEMISH CONTROL

Target wrinkles and energise the skin towards
optimum performance with microcurrent
pulses and red and blue light therapy.
A powerfully rejuvenating clinically proven
facial treatment that effectively irons out
wrinkles and fills out lines.

A deep cleansing facial that detoxifies and
repairs damaged tissue. Ultrasonic vibration,
massage, and galvanic currents thoroughly
decongest and exfoliate. Powerful
anti-oxidants soothe, while light therapy
helps clear the complexion.

55 Minutes

55 Minutes

£90 Per Person

ELEMIS BIOTEC FIRM-A-LIF T
Rediscover the architecture of your face with
this ground-breaking blend of massage and
sculpting galvanic technology. Skin is visibly
strengthened for a contoured complexion
that is remarkably lifted.
55 Minutes

£90 Per Person

E L E M I S B I O T E C S K I N R E S U R FA C E R

£90 Per Person

ELEMIS BIOTEC SENSITIVE
SKIN SOOTHER
This anti-redness treatment soothes
sensitive skin. An oxygen infusion encourages
cellular restoration, while red light therapy
and calming anti-oxidants improve the skin’s
ability to repair itself. The result is calm and
soothed skin.
55 Minutes

£90 Per Person

This revolutionary clinically proven facial
addresses skin tone, blemishes and fine
lines to transform the texture of the skin.
The ultrasonic peel, massage and light
therapy deliver a complexion that has
never been smoother.
55 Minutes

£90 Per Person

R E S E T & S T R E N G T H E N FA C I A L

55 Minutes
85 Minutes

£80 Per Person
£109 Per Person

S C U L P T & R E J U V E N AT E
This facial helps reshape the contours
of the face with a re-cushioning effect.
After a deep cleanse & three facial massages,
your therapist will help lift your skin with
a massage using our outstanding Energy
Youth Concentrate Mask. This will plump and
smooth the appearance of lines & wrinkles,
whilst softening & increasing the tone, leaving
the skin glowing with rosy youthfulness.
A 25 minute face and back diagnostic massage
is added during the 85 minute experience.
55 Minutes
85 Minutes

£80 Per Person
£109 Per Person

Q U E N C H & P R O T E C T FA C I A L
Super-hydrating and able to quench even the
thirstiest of skins, avoid dull and dehydrated
skin with this deeply moisturising treatment. It
includes a gentle yet effective exfoliation to leave
skin smooth, velvety soft and perfectly prepped
for our nourishing AROMESSENCE™ Neroli
Bigarade Serum. A nutrient-rich mask drenches
skin with soothing, moisture-loving ingredients
for a rehydrated, supple and cashmere soft feel.
A 25 minute face and back diagnostic massage
is added during the 85 minute experience.
55 Minutes
85 Minutes

£80 Per Person
£109 Per Person

SMOOTH & GLOW
This facial is enriched with vitamins and antioxidants. The unique massage movements
help to release tension and the bamboo
movements help to smooth out the appearance
of lines and wrinkles. Our vitamin mask
softly cocoons skin, providing the perfect
environment for it to flourish. Skin is left
deeply cleansed, perfectly replenished and
glowing with vitality. A 25 minute face and back
diagnostic massage is added during the 85
minute experience.
55 Minutes
85 Minutes

£80 Per Person
£109 Per Person

C A L M & S O O T H E FA C I A L
This intensely soothing treatment instantly
relieves sensitive and irritated complexions.
Acting like a calming comfort blanket, Rose
Damascena helps to soothe angry, sore skin;
a cooling chamomile blossom mask helps to
reveal a calmer, smoother surface. Redresses
all types of sensitivity whether due to stress,
poor diet, illness, medication or simply general
fatigue. Skin becomes clear, soothed and
more resilient to environmental aggressions.
A 25 minute face and back diagnostic massage
is added during the 85 minute experience.
55 Minutes
85 Minutes

£80 Per Person
£109 Per Person

*Independent Clinical Trials. All appointment durations stated include consultation and changing time and not the total ‘hands on’ time.
All information, including prices, was correct at time of going to press (July 2021) are is subject to change without notice.
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BODY TREATMENTS
MASSAGES
DECLÉOR AROMA FULL
B O DY M A S S A G E
Heavenly full body aromatherapy treatments.
Relax, detoxify, tone or stimulate with one of
these tension-releasing, holistic treatments.
Stresses and strains blissfully melt away and
skin all over is left revitalised and velvety.
55 Minutes
85 Minutes

£90 Per Person
£120 Per Person

RECOVER & RELE ASE
BAMBOO MASSAGE
Relieve your daily stresses and tiredness
with this sensuous deep tissue massage
using natural bamboo and deep pressures to
accentuate the massage effects and instantly
relieve muscle tensions. The massage with
Cica, Rosemary & Niaouli Essential Oils will
help to stimulate blood circulation and help
your skin to heal itself, naturally.
55 Minutes

£99 Per Person

A R O M AT H E R A P Y W A R M
STONE MASSAGE
Divine heated stones relax away muscle
tension and strains. Stimulate energy flow while
soothing body and mind with this heavenly
massage that uses the warmth of heated
stones to ease every tension. Decléor’s
Aromatic Balms heighten the ecstasy and also
supremely soften skin. Just heaven.
55 Minutes

ELEMIS PE ACEFUL
PREGNANCY MASSAGE
A gently nurturing, specially formulated
massage for mothers-to-be that deeply
relaxes, comforts and hydrates the skin.
Relieves tension in the upper back and
alleviates swelling in the hands and feet.
This treatment includes a light facial to
cleanse and moisturise with a gentle scalp
massage. (Suitable in 2nd and 3rd trimester).
55 Minutes

£90 Per Person

EXFOLIATION & MASSAGE
H A N B U R Y S I G N AT U R E T O TA L
B O DY E X P E R I E N C E
Top to Toe treat. Unique to The Spa at
Hanbury Manor, our signature treatment has
been carefully designed for pure indulgence,
this all over body experience incorporates
an Elemis taster Facial, full body exfoliation
& relaxing massage leaving you feeling
rejuvenated from head to toe.
85 Minutes

£120 Per Person

MADE FOR LIFE
WELLNESS
Treatments are suitable for all including
those in remission from, being treated
for or living with cancer.
H A N D O N H E A R T ™ D E E P LY
REL A XING BACK , SCALP &
FA C I A L T R E AT M E N T
This deeply relaxing and nurturing spa ritual is
suitable for all and created to help you reach
a sense of deep peace and calm. Smooth,
slow and rhythmic Tui Na and gentle touch is
applied to the scalp, face, back and shoulders.
The slow Tui Na Chinese movements
rebalance and calm the upper body. The facial
eases any tension held within the face and
also replenishes, nourishes and revives the
skin, using luxurious 100% organic oils and
balms. (also suitable for people living with
and recovering from cancer) (including 15
mins consultation)
70 Minutes £90 Per Person
100 Minutes £120 Per Person

TR ANQUILLIT Y SCALP
Intensely de-stressing scalp treatment
to banish tension and aid restful sleep.
Pressure point massage includes essential
oils to invigorate and calm leaving a feeling
of pure serenity.
25 Minutes

£49 Per Person

£99 Per Person

C AT C H T H E B R E AT H ® S O O T H I N G
B A C K A N D S C A L P T R E AT M E N T

SOOTHE & NURTURE™ ORGANIC
FA C I A L 1 0 0 % O R G A N I C FA C I A L
A beautiful way to restore natural luminosity
to the skin, leaving you looking and feeling
radiant. 100% organic balms and oils will
nourish and cleanse, eliminating congestion
and returning natural balance to the skin,
whilst deeply relaxing face and scalp massage
calms the mind and soothes the soul. (also
suitable for people living with and recovering
from cancer) (including 15 mins consultation)
40 Minutes
70 Minutes

£49 Per Person
£90 Per Person

S O F T T O U C H T H E R A P Y D E E P LY
R E L A X I N G T O U C H T O FA C E O R B O DY
An exceptionally relaxing sequence of slow,
soothing movements tailored to your needs.
Soothing and nurturing touch to full body
or part body induces a deep sense of
relaxation enabling you to find peace and
enjoy the present moment. (Suitable for
people living with cancer) (including 15
mins consultation)
40 Minutes
70 Minutes

£49 Per Person
£90 Per Person

For those with less time, who simply want some
time out to ‘catch the breath’; this nurturing
back, head and shoulder ritual will help you to
gently drift away and relax. Your therapist uses
slow, soothing and nurturing touch therapy with
100% organic oils and balms to bring you a deep
sense of calm and relaxation. (also suitable for
people living with and recovering from cancer)
(including 15 mins consultation)
40 Minutes

£49 Per Person

*Independent Clinical Trials. All appointment durations stated include consultation and changing time and not the total ‘hands on’ time.
All information, including prices, was correct at time of going to press (July 2021) are is subject to change without notice.
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SPA FOR MEN

DECLÉOR INTENSIVE CL ASSIC
FA C E T R E AT M E N T

A R O M AT H E R A P Y W A R M
STONE MASSAGE

MEN'S TREATMENT MENU

Kick-starts tired skin and minimises
irritations. More than just a facial, this
tension-relieving aromatherapy treatment
can be individually tailored to meet the needs
of all skin types. It offers deep cleansing,
exfoliation and combats daily aggressions,
such as shaving. This treatment will leave the
complexion refined and brightened.

Divine heated stones relax away muscle
tension and strains. Stimulate energy flow
while soothing body and mind with this
heavenly massage that uses the warmth
of heated stones to ease every tension.
Decléor’s Aromatic Balms heighten the
ecstasy and also supremely soften skin.
Just heaven.

ELEMIS MEN'S: TOUCH

55 Minutes

55 Minutes

ELEM IS H I G H PERFORM ANCE
SKIN ENERGISER

DECLÉOR INTENSIVE ENERGISING
B O DY M A S S A G E

H O T L AVA S H E L L F U L L
B O DY M A S S A G E

The hard-working facial for ageing,
dehydrated skin and tired eyes. It maximises
cell regeneration, as extraction decongests.
Multi-dynamic facial massage sequences
boost circulation, whilst scalp and foot
massage deeply relax.

Blitzes tension and re-charges the mind.
Dramatically reducing tension and boosting
energy levels, this deeply revitalising
treatment includes a powerful therapeutic
full body massage to blast away muscular –
and mental - aches and pains. Leaves mind
and body ready to go again.

The ultimate calming massage the Lava Shell
Relax treatment is the soothing solution.
As the marine polished sea shells are glided
smoothly over the body, you will instantly drift
into a blanket of warmth, falling into a state of
utter relaxation and calm.

Men’s skin behaves differently to women’s.
Shaving, sports and lifestyle all make their
own demands. ELEMIS responds with high
performance facial therapies designed to restore
energy, dynamism and lustre to male skin.

55 Minutes

£80 Per Person

ELEMIS MEN:
TECHNOLOGY
ELEMIS BIOTEC SUPER- CHARGER
FOR M EN
The facial to de-stress, de-age and defatigue
the male complexion while activating ultimate
skin dynamism. Ultrasonic peeling, and
galvanic current deliver a deep clean,
time efficient solution.
55 Minutes

£90 Per Person

55 Minutes
85 Minutes

£80 Per Person

£90 Per Person
£120 Per Person

RECOVER & RELE ASE
BAMBOO MASSAGE
Relieve your daily stresses and tiredness
with this sensuous deep tissue massage
using natural bamboo and deep pressures to
accentuate the massage effects and instantly
relieve muscle tensions. The massage with
Cica, Rosemary & Niaouli Essential Oils will
help to stimulate blood circulation and help
your skin to heal itself, naturally.
55 Minutes

55 Minutes

£99 Per Person

TR ANQUILLIT Y SCALP
Intensely de-stressing scalp treatment to
banish tension and aid restful sleep.
Pressure point massage includes essential
oils to invigorate and calm leaving a feeling
of pure serenity.
25 Minutes

£49 Per Person

MALE GROOMING HANDS OR FEET
Intensive hand or feet and nail treatment
just for men.
25 Minutes

£30 Per Person

£99 Per Person

H A N B U R Y S I G N AT U R E T O TA L
B O DY E X P E R I E N C E
Top to Toe treat. Unique to The Spa at
Hanbury Manor, our signature treatment has
been carefully designed for pure indulgence,
this all over body experience incorporates
an Elemis Taster Facial, full body exfoliation
& relaxing massage leaving you feeling
rejuvenated from head to toe.
85 Minutes

£120 Per Person

£99 Per Person

*Independent Clinical Trials. All appointment durations stated include consultation and changing time and not the total ‘hands on’ time.
All information, including prices, was correct at time of going to press (July 2021) are is subject to change without notice.
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NAILS BY JESSICA

Z E N S PA D E L U X E P E D I C U R E
& TA K E H O M E P O L I S H

GEL SOAK OFF &
O V E R L AY P E D I C U R E

When it comes to natural nails, Jessica nails is
considered a world leading brand, we have a
range of Jessica nail treatments and products
to achieve and maintain naturally beautiful nails.

Select your colour mood by choosing your
polish from a selection of our Jessica nail
range, all the benefits of classic Pedicure with
luxurious elements of a lower leg and foot
ritual with awakening crystals. Thermal heated
booties for deeper penetration and relaxation.
Your selected polish is then yours to keep.

Includes Gel overlay pedicure with removal
of your existing Gel polish.

CLASSIC MANICURE
Not all nails are alike, each nail is analysed and
treated for their specific type. Treatment
includes exfoliation, massage and cuticle
care. Nails are beautifully shaped and treated
with a prescriptive basecoat before finishing
with the perfect polish.
40 Minutes

£39 Per Person

D E L U X E M A N I C U R E & TA K E H O M E
JESSICA POLISH
Select your colour mood by choosing your
polish from a selection of our Jessica nail
range, this comprehensive treatment includes
the Jessica Classic Manicure with the luxurious
added benefits of thermal heated mittens for
deeper penetration of the oils and creams.
This treatment is excellent for increasing
circulation or relieving stiff, painful joints.
Your selected polish is then yours to keep.
55 Minutes

£49 Per Person

CLASSIC PEDICURE
Hard skin will be removed, feet and legs will
be massaged with deep conditioning creams
leaving them softer and smoother, your
cuticles will be groomed and your toenails will
be beautifully shaped and perfectly polished.
40 Minutes

£39 Per Person

55 Minutes

£49 Per Person

GELERATION NAILS
Created with the nurture of your natural nail
in mind, GELeration protects your nails, while
offering weak, bitten or problem nails the
opportunity to grow underneath the gel, Perfect
nails for up to 3-4 weeks with long-lasting high
gloss shine and super fast drying times.
G E L O V E R L AY M A N I C U R E

70 Minutes

£65 Per Person

G E L S O A K O F F & T I DY
25 Minutes

£30 Per Person

Guests that have a Gel polish already applied
are required to remove prior to arrival,
or book an additional soak off appointment.
This applies to any standard OR deluxe
Manicure & Pedicure appointments.

FINISHING TOUCHES
WA XI NG AN D TI NT
Full range of waxing and tint services available
(Prices available on booking). A 24 hour patch
test is required prior to tint appointments.

Includes hand exfoliation, massage, cuticle
care, nail shape and finished with Jessica’s
GELeration gel polish.
40 Minutes

£49 Per Person

GEL SOAK OFF &
O V E R L AY M A N I C U R E
Includes Gel overlay manicure with removal
of your existing Gel polish.
70 Minutes

£65 Per Person

G E L O V E R L AY P E D I C U R E
Hard skin will be removed, your cuticles will be
groomed and your toenails will be beautifully
shaped and perfectly polished with Jessica’s
GELeration polish.
40 Minutes

£49 Per Person

*Independent Clinical Trials. All appointment durations stated include consultation and changing time and not the total ‘hands on’ time.
All information, including prices, was correct at time of going to press (July 2021) are is subject to change without notice.
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DAY SPA PACKAGES
D AY S PA PA C K A G E S AVA I L A B L E
M O N D AY - F R I D AY U N L E S S S TAT E D
Your Hanbury Manor Day Spa package
is designed to ensure you enjoy a day of
relaxation and pampering. Whether you are
looking for escapism, want to catch up with
a friend or celebrating a special occasion
we have a selection of Spa Days that are
designed around you.
Your perfect Spa Day packages include…
Personalised welcome & tour of The Spa, full
use of The Spa & club facilities including a
lunch/dining experience, access to exercise
classes and fitness suite, complimentary robe,
slippers & towels for the duration of your day.
S I M P LY S PA - AVA I L A B L E M O N D AY T H U R S D AY
Welcome arrival tour including refreshing
smoothie served between 9.30 & 11.00am,
full use of The Spa & club for the day and two
course lunch in Cast Iron.

H A N B U R Y S I G N AT U R E D AY
Hanbury Signature Total Body Care (85mins),
Classic Manicure OR Classic Pedicure
(40mins) and two course lunch in Cast Iron.
£165 Per Person
H A N B U R Y U LT I M AT E S PA D AY
Welcome fruit smoothie & fresh fruit
platter available between 9.30-11.00am,
Decléor Aroma Full Body Massage (85mins),
Elemis Biotec Facial Treatment (55mins)
Complimentary £20 voucher towards any
Elemis face or body products on the day.
Sumptuous Champagne Afternoon Tea
served in Oak Hall.
£229 Per Person
H A N B U R Y E V E N I N G R E T R E AT S U N D AY - T H U R S D AY

£55 Per Person

Full use of The Spa and club from 16.30,
select 1 x 25 minute treatment - Decléor
Personalised massage OR Elemis Taster
Facial (25mins) and three course evening
meal in Cast Iron.

H A N BU RY TI M E FO R T WO

£85 Per Person

Choose 1 X 55 minute treatment from either a
Elemis Superfood Pro Radiance Facial (55mins)
OR a Decléor Vitamin Surge Facial (55mins) OR
a Decléor Aroma Full Body Massage (55mins),
Two course lunch in Cast Iron. (Exchange
massage to Warm Stone OR Bamboo OR Hot
Lava Shell for additional £10 pp)
55 Minutes

£115 Per Person

H A N B U R Y A F T E R N O O N T E A & S PA
M O N D AY - T H U R S D AY
Enjoy full use of The Spa & Country Club from
12:30 and select 1 x 25 minute treatment.
Decléor Personalised Massage OR Elemis
Taster Facial (25mins) Luxurious Afternoon
Tea served in Oak Hall.

Upgrade your package to include Two
55 minute treatments for an additional
£50/£60 (saving £25+).

£85 Per Person

H A N BU RY REL A X & U N W I N D
Includes 3 x 25 minute treatments, Elemis
Taster Facial (25mins), Decléor Personalised
Massage (25mins), File & Polish on hands OR
feet (25mins) Two course lunch in Cast Iron.

Full use of The Spa & Club from 12.30,
2 x 25 minute treatments including a Decléor
Personalised Massage (25mins) & Elemis
Taster Facial (25mins) Luxurious Champagne
Afternoon Tea In Oak Hall.

£135 Per Person

£129 Per Person

S U N D AY S PA E X P E R I E N C E S U N D AY O N LY

*Independent Clinical Trials. All appointment durations stated include consultation and changing time and not the total ‘hands on’ time.
All information, including prices, was correct at time of going to press (July 2021) are is subject to change without notice.
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HOW
TO SPA

What shall I wear?

Treatment Consultations

Clients on Spa Days will feel most
comfortable going into treatments with
their robe over their swimwear. During
treatments our therapists are trained
to observe client modesty at all times
swimwear or underwear must be worn OR
disposable briefs / boxers can be provided
for your use.

Our consultations are confidential and
complimentary and are included within the
treatment time experience. Please notify us
on booking if you have any allergies or medical
concerns that may prevent us undertaking the
treatment. Some treatments are not suitable
for certain medical conditions, in such cases an
alternative treatment will be offered by
your therapist.

Robes, towels & slippers are provided for
your convenience and comfort in the spa
lounge & during lunch, you may wish to bring
your own wet area flip flops for the pool and
wet zones within The Spa.
Suitable clothing & footwear (trainers or
gym shoes) are required when using the
gym and aerobics studio. We strongly
advise that no jewellery be worn at any time
while using The Spa facilities or relaxing
within The Spa area.
How do I choose my treatments?
We offer a menu to pamper, relax and
revive the body. Our Therapists can help
you select those treatments that are most
appealing and beneficial to you.

Treatment Only Arrival
We kindly ask that you arrive at The
Spa reception 15 minutes before your
appointment time to enable you to relax and
complete a consultation form. We offer our
guests a reliable treatment schedule, please
appreciate that late arrivals will not receive an
extension of scheduled treatment time.
Spa Day Arrivals
If you have booked a Spa Day or over night
package we recommend that you arrive at
The Spa reception at least 60 minutes prior
to your scheduled appointment. Using the
steam room, sauna and pool area before your
treatment will allow you to reach optimum
relaxation and gain the full benefit of your spa
experience. We offer our guests a reliable
treatment schedule, please appreciate that
late arrivals will not receive an extension of
scheduled treatment time.
13

Young Adults & Treatments Services

Children

You must be over 18 years to book the full
range of treatments. Young adults 16 &
17 years may receive manicure, pedicure,
taster facial treatments & limited spa
day packages. Please ask for full details
on booking. (Young adults 16 & 17yrs are
not permitted to receive any massage or
massage based treatments)

Children of residential guests and members
are permitted to use the swimming pool at
designated times of the day, children under
the age of 16 must be supervised at all
times - for further information please ask a
member of the Spa Team. Please be advised
children are not permitted on Spa Days.

Persons 15 & Under

As part of your complete experience, our
trained Therapists will gladly recommend a
skin care routine to enable you to continue
the benefits of your treatment at home.
Our products are available to buy directly
from The Spa.

May only book manicure & pedicure services
whilst accompanied by a responsible adult.
Persons under 16 are not permitted to book
spa day packages.
What if I’m pregnant?
Please notify us if you are pregnant when
booking your treatments.
Reservations and Cancellations
Credit/debit card details are required at
the time of booking to guarantee your
appointment. We advise guests to arrive at
least 15 minutes prior to your appointment.
Arriving late may mean we are unable
to accommodate the full treatment
experience, in such circumstances we
are unable to provide a refund. Booking
in advance is highly recommended,
subject to availability walk in services
are also available. All prices, treatments,
Spa Days and information are current at
time of distribution and are subject to
change without notice. As a courtesy to
our therapists and other guests we kindly
ask for at least 24 hours notice to cancel
or reschedule your booking. Groups of 5
or more are required to provide 48 hours
notice. In the event of late cancellation
you will be charged the full amount of the
package or treatment.
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Continue your experience at home.

Gift Vouchers
Gift vouchers are available at a variety of
monetary values and for any treatment
or package; these can be purchased from
reception. Vouchers are an ideal way of
solving those ‘what-to-buy dilemmas’ for that
special occasion, an anniversary surprise,
birthday treat or just because you care!
Peace of Mind
We endeavour to provide you with a
tranquil, relaxing and reviving environment.
We therefore request that you respect
the needs of fellow clients by leaving your
mobile phones and other electronic items
in your locker. Smoking is not permitted on
the premises.
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S PA R E S E R VAT I O N S
The Spa is open 7 days a week, to make your
spa booking or for further information please
contact our spa reservations team:
Telephone: 01920 885010
Treatments & Day Spa reservations
Book Online: www.marriottspas.co.uk
Treatment only reservations
Enquiries only:
mhrs.stngs.spa@marriotthotels.com
(For data security reasons we are unable
to make any reservations by email)

BOOKING &
M E D I C A L G U I DA N C E
All prices, treatments, Spa Days and information
are current at time of distribution and are
subject to change without notice.
Credit/debit card details are required at the time
of booking to guarantee your appointment. We
advise guests to arrive at least 15 minutes prior
to any treatment only appointment. Arriving late
may mean we are unable to accommodate the
full treatment experience, in such circumstances
we are unable to provide a refund.
Booking in advance is highly recommended,
Subject to availability walk in services are also
available. Our consultations are confidential
and complimentary and are included within the
treatment time experience.

V I S I T M A R R I O T T S PA S . C O. U K

H A N B U RY M A N O R , M A R R I OT T H OTE L
& CO U NTRY C LU B
Ware, Hertfordshire, SG12 0SD

Please notify us on booking if you have any
allergies or medical concerns that may prevent
us undertaking the treatment. Some treatments
are not suitable for certain medical conditions,
in such cases an alternative treatment will be
offered by your therapist.

C A N C E L L AT I O N P O L I C Y
As a courtesy to our therapists and other guests
we kindly ask for at least 24 hours notice to cancel
or reschedule your booking. Groups of 5 or more
are required to provide 48 hours notice. In the
event of late cancellation you will be charged the
full amount of the package or treatment.

G I F T VO U C H E R S
Vouchers are an ideal gift for that special
occasion, beautifully presented gift vouchers
are available in a variety of monetary values or
for any treatment or package.
To purchase a gift voucher or for further
advice please visit the Spa reception or call
our specialised spa team on 01920 885010.

