
Renaissance Kota Bharu
Hotel
Kota Sri Mutiara, Jalan Sultan Yahya
Petra

Kota Bharu, 15150 Malaysia
Phone: 60-9-746-2233
Fax: 60-9-746-1122
Sales Fax: 60-9-747-0702

Marriott Rewards category: 3

Hotel Awards

Directions
From Airport
Arrival Information
Check-In and Checkout
• Check-in: 2:00 PM, Check-out:
12:00 PM
• Express Check-In and Express
Checkout

Parking
• Complimentary on-site parking
• Valet parking, fee: 6 MYR daily
• Off-site parking; contact hotel for
details
• Kota Sri Mutiara Complex Parking

Pet Policy
• Pets not allowed

Hotel Details
• 20 floors,298 rooms
• 4 meeting rooms, 1,370 sq m of
total meeting space
• 2 concierge levels

Guest Room Information

(may vary by room type)

General Room Amenities
• Air conditioning
• Alarm clock
• Bottled water
• Coffee maker/tea service
• Crib
• Electrical adapters
• Individual climate control
• Iron and ironing board
• Luxurious bedding - down
comforters, custom duvets, cotton-
rich linens
• Pillows: down/feather
• Pillows: foam
• Pull-out sofa bed
• Rollaway bed
• Safe
• Trouser press

Bathroom Amenities
• Bathrobe
• Hair dryer
• Hot Tub/Jacuzzi
• Separate tub and shower

Room Entertainment
• Cable channel: ESPN
• Cable/satellite TV
• Color TV
• Mini-bar
• Movies/videos

Kitchen Amenities
• Microwave oven
• Pots, pans, serving dishes
• Silverware
• Table and chairs
• Toaster oven

Business Amenities
• Electrical outlet: desk level
• Phone feature: cordless
• Phone feature: speakerphone
• Phone feature: voice mail
• Two-line phone

Services
Complimentary Service
• Coffee/tea in-room
• Shoeshine

Guest Services
• Concierge desk
• Full-service business center
• Safe deposit boxes, front desk

Restaurants & Lounges
Cigar Divan
• Other
• Open for dinner
• Cigar bar
Dynasty Chinese Restaurant
• Chinese

• Open for breakfast, lunch and
dinner
• Serves Buffet Dim Sum for
breakfast till lunch
Lobby Lounge
• Deli
• Serves light snacks and drinks
Palm Terrace Cafe
• International
• Open for breakfast, lunch and
dinner
• Serves ala carte and buffet
Poolside Terrace
• Other
• currently closed

Recreation
Swimming
• Pantai Cahaya Bulan Beach (PCB)
(15 km)
• Outdoor Pool
• Outdoor Pool
• Whirlpool

Activities
• Biking trail
• Bowling (1 km)
• Jogging/fitness trail (6 km)
• Sauna
• Snorkeling (50 km)
• Sport Court® onsite
• Squash
• Tennis

Fitness Facilities
• Fitness Center

Golf
• Kelantan Golf & Country Club(15
km)

Spa
• Eternal Beauty & Spa
 Appointment required

Attractions & Landmarks
• Batik/Songket Center
• Siti Khatijah Central market
• Night Market
• Silversmith / KB Permai Silvercraft
• Silver Crafts / Mohd Salleh & Sons
Silver Crafts,
• State Museum
• Perhentian Island
• Melawi Beach
• River Cruise
• Pengkalan Kubor Duty Free
• Buddhist Temples / Wat Photivihan

High-speed Internet access
Locations | Connectivity
Public Areas
    • Wireless
Guest Rooms
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    • Wired
Meeting Rooms
    • Wireless
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