
Hotel Details

Courtyard Grand Rapids Downtown
11 Monroe Avenue NW
Grand Rapids, Michigan 49503 USA

Phone:
Fax:
Sales:
Sales Fax:

+16162426000
+16162426605
+16162426600
+16162426607

Arrival Information

Check-in and Check-out

Check-in: 4:00 PM•
Check-out: 11:00 AM•
Express Checkout•

High-Speed Internet Access

Guest rooms: Complimentary Wireless•
Lobby and public areas: Complimentary Wireless•
Meeting rooms: Wireless, Wired•

Parking

On-site parking, fee: 16 USD daily•
Valet parking, fee: 25 USD daily•
Off-site parking, fee: 19 USD daily•
Limited parking Available.•

Property Details

5 floors, 208 rooms, 6 suites•
8 meeting rooms, 929 sq m of total meeting space•
New Lobby•

Smoke-free Policy

This hotel has a smoke-free policy•

Pet Policy

Pets not allowed•

Services & Amenities

All public areas non-smoking•
Cash machine/ATM•
Coffee/tea in-room•
Housekeeping service daily•
Laundry on-site•
Laundry on-site, coin operated•
Mobility accessible rooms•

Newspaper in lobby•
Phone calls: toll-free•
Safe deposit boxes, front desk•
Valet dry-cleaning•
Vending machines•

Guest Room Information

General Room Amenities

Air conditioning•
Alarm clock•
Coffee maker/tea service•
Crib•
Individual climate control•
Iron and ironing board•
Luxury bedding - crisp linens, thicker mattresses, custom comforters, fluffier pillows•
Mini fridge•
Pillows: down/feather•
Pillows: foam•
Pull-out sofa bed•
Rollaway bed•

Bathroom Amenities

Hair dryer•

Room Entertainment

Cable channel: ESPN•
Cable/satellite TV•
Color TV•
Wet bar•

Kitchen Amenities

Refrigerator•

Business Amenities

Electrical outlet: desk level•
Phone feature: speakerphone•
Phone feature: voice mail•
Two-line phone•



Dining

Local restaurant dinner delivery•
Room service, 5:00 PM-11:00 PM•
Sundry/Convenience store•

Breakfast

Full American breakfast, fee: 8.75 USD•

The Bistro – Eat. Drink. Connect.®

American•
Open for breakfast, lunch and dinner•
Your food and beverage destination for refreshing breakfast choices in the morning,
and a variety of dinner, beer and wine options in the evening. The Bistro also offers
specialty beverages made with Starbucks® coffee to help you get a jump on the
day.

•

Bistro Lounge

American•
Open for breakfast, lunch and dinner•
The Bistro Lounge provides a relaxing place to meet friends or collegues for a great
glass of wine, an artful cocktail or a draft from our selection of Michigan Micro-
brews.  Appetizers and small plates, as well as a great dinner selections available.

•

Fitness & Recreation

Fitness

Fitness Center•

Swimming

Grand Haven Beach 24.1 km•
Indoor Pool•
Whirlpool•

Golf

Pilgrims Run 48.3 km•
The Mines 8 km•
The Meadows 32.2 km•
Thousand Oaks•
Thornapple Pointe 16.1 km•
Quail Ridge GolfClub•
Boulder Creek•
Thornapple Pointe•

Activities

Biking trail 3.2 km•
Bowling 6.4 km•
Jet-skiing 48.3 km•
Jogging/fitness trail•
Miniature golf 16.1 km•
Sailing•
Sport Court®•
Water-skiing•
Snow skiing:Cannonsburg Ski Area 48.3 km•
Tennis•

Local Attractions

DeVos Performance Hall•
Amway Grand Plaza Hotel•
Grand Rapids Civic Theater•
John Ball Park Zoo•
Grand Rapids Public Museum•

Gerald R. Ford Presidential Museum•
Grand Rapids Art Museum•
The B.O.B.•
Spectrum Health Butterworth Campus•
Deltaplex Arena•

Driving Directions from Airport

Gerald R Ford International Airport – GRR

Phone: +18773974377
Hotel direction: 16.1 km E

Driving directionsTake Patterson Ave., turn right on 28th St.  Enter I-96 W to I-196
downtown Grand Rapids. Take US-131 S toward Kalamazoo.  Exit Market Ave., turn
left. Courtyard is on the corner of Fulton where Market turns into Monroe.

This hotel does not provide shuttle service.

Alternate transportation:Metro Cars; fee: 45 USD (one way) ;on request•
Estimated taxi fare: 35 USD (one way)•

Capital Region International Airport – LAN

Phone: +15173216121
Hotel direction: 100.6 km W

Driving directionsTurn left on East Circle Drive, Turn right on Capital City Blvd,
Turn right on Bus I-96, Take I-96 W exit towards Grand Rapids, Take exit 77C
Ottawa Ave, Turn right on Fulton, Turn right on Monroe, Turn left into hotel.

This hotel does not provide shuttle service.



Accessibility

For more information call the general manager of the hotel

Accessible guest rooms have a 32 inch wide opening•
Fitness center entrance is accessible•
Main entrance is accessible•
Pathway to registration desk is accessible•
Registration desk is accessible•
Route to accessible guest rooms is accessible•

Business center entrance is accessible•
Hotel has on site accessible self-parking•
Meeting spaces are all accessible•
Pool entrances are all accessible•
Restaurants and lounges are all accessible•
Service animals allowed for persons with disabilities•


